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Eden Update — July 2009

New System Launch

We are pleased to announce that Eden will be converting to a new system over the next six to eight weeks. As Eden has grown our existing
systems have at times struggled to cope and this combined with some of our aspirations to enhance our service has lead to our decision to
change. Whilst you will not see many of the changes that we will make behind the scenes there will be some obvious signs to you as we move
forward.

New Wage Slips

One of the first changes you will see will be the introduction of a new wage slip. The new wage slips will come in two parts and provide a much
more detailed breakdown of your hours worked and expenses claimed and approved. Other new features include, breakdown of the holiday
entitiement within the hourly/daily rate, accrued holiday pay balance (if you have decided to retain this) and carried forward expenses balance to
name just a few. Images of the new wage slips appear below. A detailed explanation of how they are laid out will accompany your first wage slip.
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Text and Email Communications

Our new system also allows us to text and has greater capability around emailing of wage slips and general communication. Over time we intend
to send you natification via text that your wage slips have been generated and the amount paid into your account. These changes will also mean
that you will have the choice to receive your wage slips via email or in the post but not both.

Other Changes

One of the largest changes will be the introduction of an online portal. This will not happen until later in the roll out and again separate
communication will be sent around this. The portal will allow you to access such information as wage slips, P60s, P45s, and information on
timesheets and expenses online. It will eventually also allow you to submit expenses online and change your details such as address, telephone
numbers and email addresses.

The only other major change will affect people currently retaining holiday pay with us. In the past we have allowed people to elect what
percentage of their wage they would like us to retain as a holiday/sick fund. We have made the decision in line with current legislation and in
many cases to clear up any confusion, to only allow holiday retention at 12.07% rather than at a percentage elected by you. If you currently retain
holiday pay then this will change to 12.07% when the new system is introduced. If you do not wish to do this please contact us.

Summary

In short the new system will bring many new benefits over the next few months and we will endeavor to communicate as much as possible with
you on an ongoing basis. If any of these changes cause any confusion or if you have any questions please do not hesitate to contact us.



